
Multi-factor 
Authentication
A user guide to setting up your 
account with Authy



What is Multi-Factor 
Authentication (MFA)?
• Multi-Factor Authentication (MFA) is an additional method of verification to 

the traditional username and password you currently use to login In-Form

• It is an additional layer of security to help protect your data

• It is a method you might already be using (i.e.: Online Banking login).

• Once MFA enabled, all users will only be able to login to In-Form using any 
of the authentication methods

• No Client or personal information will be stored on
the phone used for MFA



What is changing?
• To enable MFA you will need either your phone or desktop 

app to verify your login

• Verification must be via an app linked to their In-Form 
username (either on a smartphone, or desktop)



Setting up Authy – third 
party authenticator

1. MFA permission assigned (this will be done by System 
Administrator)

2. Log out of In-Form (When you next login you will be 
prompted to use a secondary authentication method)

3. Download the Authy desktop app from the Authy
website: https://authy.com/download/

Select the download option that fits your organisation

https://authy.com/download/


Setting up Authy – third 
party authenticator

4. Follow the instructions on the Authy
app to set up your Authy account. 

Note: You will need to provide a phone 
number but this does not have to be a 
mobile number. You will also have to select 
the country identifier for the number, this is 
likely to be United Kingdon (+44).



Setting up Authy – third 
party authenticator

5. After the number is entered you will; have 

to verify this number via either a 

WhatsApp message, SMS or phone call.

If you select WhatsApp you will receive a 

WhatsApp message with a code. If you select 

SMS then you will receive a SMS text 

message with a code. If you select phone call

then your phone will ring and an automated 

voice will tell you the code.



Setting up Authy – third 
party authenticator

6. Once you have selected an option 
you need to enter the code into the 
verification box.

You are now ready to open Salesforce.



Setting up Authy – third 
party authenticator

7. Open your In-Form login page and 

enter your username and password to 

login. 

You will be prompted to connect to 

the Salesforce Authenticator. 

You need to select ‘Choose Another 

Verification Method‘ located at the 

bottom of the window.



Setting up Authy – third 
party authenticator

8. Select ‘Use verification codes from 
an authenticator app’. 



Setting up Authy – third 
party authenticator

9. You will be shown a QR code that can be 
scanned on your mobile. 

Authy is a desktop app so select 'I Can't 
Scan the QR Code' at the bottom of the 
window.



Setting up Authy – third 
party authenticator

10. You will then be shown a key that needs 
to be copied and pasted into the Authy
app.

You can manually copy this if you are 
more comfortable with that.



Setting up Authy – third 
party authenticator

11. In Authy, select the + icon in the top 
right corner of the app. 



Setting up Authy – third 
party authenticator

12. Paste the Key from step 10 into 
the field and select ‘Add 
Account’.  



Setting up Authy – third 
party authenticator

13. Enter a name for the account (such as 
'In-Form') and select Salesforce from the 
list below. Then select 'Save‘ to finalise 
the account connection.



Setting up Authy – third 
party authenticator

14. Authy will then show you a code 
and a timer for how long that code 
is valid. This is what you need as 
the secondary verification for In-
Form.



Setting up Authy – third 
party authenticator

15. Go back to your In-Form login screen 
and enter the verification code from 
Authy. Select connect and you should 
have access to In-Form.

Note: Be aware of the time limits on 
the Authy codes and ensure there is 
enough time left with the code you 
are using.



“I can’t access my app”

Email your Key Contact or our Support 
team, they can create a temporary 
password for you to use and log in.

You will receive an email with a code 
valid for a specific period of time for you 
to access your In-Form account

What happens if you cannot access 
your app for validating your identity?



The complete client relationship
and service management solution.

www.in-form.org.uk

inform.sales@homelesslink.org.uk

In_FormUK

In-Form

Raise a case from your In-Form system
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